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Brampton Board of Trade

Business Confidence and Economic Issues

Key Highlights

111 business people
completed surveys from June
10t to July 3", 2020.

Online surveys

(p— Business Profile Industry
38 Located in Mfg/B2B 58%
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40«

agree .
g Believe
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environment
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businesses
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73% Economic
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Technology Knowledge and Awareness

Awareness and perceived knowledge of technological business solutions is moderate among Brampton business

leaders. g
Agreement with Statements

Ratings on 1-10 Scale, 1=Completely disagree, 10=Completely agree

H Top 4 Box (7-10) = Middle 2 Box (5-6) B Bottom 4 Box (1-4)

Mean

| know how to find the appropriate person to
implement new technologies for my 21% 16%
organization

| am aware of the best options for financing

0, 0,
new technologies for my business 26% 19%

| feel knowledgeable about the various
technologies available that could potentially 24% 21%
optimize my company’s operations

0% 20% 40% 60% 80% 100%

Q.C8a-c: To what extent do you agree with the following? (n=58)
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Innovation Barriers

Top Innovation Barrier for Organization
Total Aided Mentions

Not enough understanding or awareness of
; : : : 12%
innovative technologies/services/products
Lack of human resources . 9
No emerging technologies to meet our needs I 7%

Upcoming owner retirement I 3%

Lack of executive support

Don't know/Not sure

Other l 7%

0% 20% 40% 60% 80% 100%

Q.C9: What is the top innovation barrier for your organization? (n=58)

Elg BRAMPTON  Business Confidence and Economic Issues Report

D BOARD OF TRADE



s

BRAMPTON
BOARD OF TRADE

Ways to Improve

Ways to Improve Innovation Among Brampton’s

Business Community
Total Unaided Mentions

Brampton needs to be innovative/create an
: ; 10%
innovation culture

Partnership with post-secondary 9%
institutions/Build a university campus R

Support small/local businesses I 7%

Brampton Board of Trade continue/promote
engagement in innovation

Provide financial support/grants to businesses I 3%
Other I

0% 20% 40% 60% 80% 100%

Q.C10: What, if anything, could be done to improve innovation among Brampton’s business community? (n=58)
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Respondent Feedback: Innovation

“Think more like a big city and not a suburb of Toronto in the areas of transportation, infrastructure and arts and culture.”

“More of an economic impact lense applied to city projects and the impact projects could negatively have on industry and
business.”

“Fibre Optic cable should be made available for all sectors of Brampton. This is consistent with the City of Brampton's Vision
of the Spirit of Innovation & Infrastructure development. We are one block south of Queen Street and we do not have fibre
optic cable. Innovation requires high speed transmission for Research & Development and Advanced Manufacturing.”

“Alignment between municipal, provincial and federal leaders (regardless of party or affiliation) is a must.”
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Number of Staff Within Organization to...

Over the Next 12 Months, Expect

\

~ N 7 N\ [
32% 50% 18%
Increase Stay the same Decrease
\ J \ J .

J

Q.A10: Thinking again over the next 12 months, do you expect the number of staff
within your organization to...? (n=111)

Staff Growth
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Talent Recruitment

Advertising employment opportunities online is the preferred method of talent recruitment, followed by recruiters and
word of mouth.

Company’s Preference for Recruiting New Talent ey Ul Meitons

Total Aided Mentions
i @ @
/’\> each

Advertise employment opportunities online

(n=38)"  Indeed Linkedin  Social Media

(unspecified)

Recruiters Website

(unspecified)

Word of mouth
Advertise employment opportunities at Ve >' g
educational institutions (n=14)*  Sheridan Algoma  U. of Waterloo

College University Ryerson

Job fairs

Passive measures (i.e. wait for candidates to '

submit a resume at their own discretion) @
(n=4)* Brampton
Guardian

Advertise employment opportunities in print

2%

Don't know/Not sure

0% 20% 40% 60% 80% 100%

Q.C11: Thinking about recruiting new talent for your organization, what are your company’s top three preferences in terms of acquiring new staff? (n=58) *Caution: Small sample size.
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Internship and Co-op opportunities

Organization Offers Internship or Co-op Opportunities

s ~N N\ N 7 N\ a

~ ~ "

34y 12% 19% 29% 5%

Yes, both Yes, Yes, co-ops No Don’t know/
internships internships Not sure
. and €o-cops J . J \L J \ " J J
\ J
1 N
Organization Pays Those Completing : Why Not?

W Key Unaided Mentions (n=17)*
Internship or Co-op

o < 2 } o _2g)%
Among Organizations Offering Internships or Co-op Opportunities (n=38) Small business/Sole proprietorship

Yes, for both interns and co-op students

No need

Yes, for interns only i£:38 Do not have the capacity/resources j

000

18% Yes, for co-op students only

No

5 Q.C12: Does your organization offer internship or co-op opportunities? (n=58)
Don’t know/Not sure Q.C13: [IF “YES’ IN Q.C12] And does your organization pay those completing an
internship or co-op placement? *Caution: Small sample size.

00000
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Employment Opportunities

Opinions are divided when considering various opportunities for Brampton businesses, though business leaders are most likely to
agree that Brampton offers excellent opportunities for learning skilled trades. Meanwhile, a significant minority do not believe that

it is easy to find new talent for their organizations.
Agreement with Statements
Ratings on 1-10 Scale, 1=Completely disagree, 10=Completely agree

B Top 4 Box (7-10) m™ Middle 2 Box (5-6) ™ Bottom 4 Box (1-4) No opinion

Mean
=3 (_\
B t ff llent tunities f
rampton o erst exce' ent opportunities for 50% 14% 104 7.0
learning skilled trades
There are sufficient opportunit?es availéble for 29% 17%  17% 36% 5.9
students who can earn while learning
Organizations wi.thin Brampton offer.e.xcellent 20% 9% 19% 48% 5.6
co-op and internship opportunities
Bram.ptonlappl.ies s'ufficien.t gffortin dréwing 21% M08  28% 41% 5.4
skilled immigration to fill job vacancies
Iti to find talent f
is easy to fin rlmew. alent for my 19% 21% 45% 16% 4.6
organization
B t ffi llent tunities f
rampton o ers‘exce en oppor unities for 16% B0% 12% 62% 5.7
those in research fields
There is suitable provision of daycare in
o e e TS 12% 9% 14% 66% 5.3
rampton for those who need i

0% 20% 40% 60% 80%  100%

Q.C14a-g: To what extent do you agree with the following? (n=58) Note: Responses of ‘No opinion’ are excluded from the calculation

n D of the mean.
BRAMPTON  Business Confidence and Economic issues KeportL
ﬂ u BOARD OF TRADE




s

BRAMPTON
BOARD OF TRADE

Support for Post-Secondary Institutions

Should The City Support The Three Existing Post-Secondary Institutions
and Their Proposal for Expanded University Offerings?

s )

78%

Reasons City Should Support
Key Unaided Mentions (n=45)*

Attract/Develop local talent/skilled
labour

Economic growth/Benefits local
businesses

Established/Credible post-secondary
institutions

=y
9%

/ Reasons City Should Not Support °
Key Unaided Mentions (n=5)*

Too many for a small city

Don’t need a new university

Established/Credible post-secondary
institutions

n

14

Need more

information D\
Yy

Information Needed
Key Unaided Mentions (n=8)*

Don’t know enough about the
proposal

° Depends on the costs to the

taxpayer/the City

Q.C15: As you may or may not know, Ryerson University, Algoma University and Sheridan College all currently have offerings available to students in Brampton and plans to expand,
meanwhile, a new Brampton University is being proposed by the City Council. All things considered, do you think the City should support the three existing post-secondary institutions and
their proposal for expanded university offerings. (n=58) *Caution: Small sample size.
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Respondent Feedback: Talent

“Drop the pursuit of BramptonU and focus on working with existing PSE partners.
The fixation with BramptonU is causing confusion and lacks vision and a real
understanding of how the sector actually works.”
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Skilled Talent to Fill Job Vacancies

Ways to Improve or Attract Skilled Talent to Fill Job
Vacancies in Brampton

Total Unaided Mentions

Better transportation - 14%

Promote benefits of living/working in Brampton . 10%

Improve the city/Make the city more attractive/
o 10%
Revitalize downtown

Focus on business development/Attract 9%
businesses °

More affordable cost of living I 5%

Better wages/salaries I 5%

Other l 7%

0% 20% 40% 60% 80% 100%

BRAMPTON Business Confidence and Economic Issues Report

Q.C16: What, if anything, could be done to improve or attract skilled talent to fill job vacancies in Brampton? (n=58)
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Ways Organizations Will Improve or Attract Skilled Talent

Ways Organization is Prepared to Improve or Attract
Skilled Talent to Fill Job Vacancies in Brampton

Total Unaided Mentions

Co-op/Intern programs - 14%

Actively recruit l 7%

Work with organizations/ . 9%
the City to promote opportunities ?

Improve wages/salaries I 5%
Offer flexible work arrangements/schedules I 3%

Work with the Brampton Board of Trade I 3%

Other . 9%

0% 20% 40% 60% 80% 100%

Q.C17: And finally, what, if anything, is your organization prepared to do to improve or attract skilled talent to fill job
vacancies in Brampton? (n=58)
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Respondent Feedback: Talent

“We need to improve our image so people want to be here and take pride in Brampton.”

“Get better transit into downtown Brampton, connect to transit/metro with our neighbouring communities & to the
Airport. Get unnecessary transport trucks off the road to relieve congestion (support Milton Hub).”

“The city needs to think about what its front door looks like. Like a mall that needs an 'anchor tenant’, the city needs
businesses that carry a certain cachet in order to attract more of the same and the high-skill, high-pay jobs that come with
them. Canon and Loblaw are a good start, but we need others in key locations unless Mississauga Road is going to become
Brampton's Main Street.”

“Work with the existing post secondary institutions (Sheridan, Ryerson and Algoma) and stop the distraction of
attracting another University so that the existing schools can have the confidence to continue to spend and investment
in critical research and innovation hubs in Brampton; invest in a vibrant downtown and 'cool-factor’ cluster hotspots
across the City to help attract investment to Brampton and retention of talent.”
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