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Brampton Board of Trade

Business Confidence and Economic Issues
Key Highlights

111 business people
completed surveys from June
10t to July 3", 2020.
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Top 3 Issues Facing
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Brampton Businesses Today

Trade to Alleviate Issues

Economic Outlook Over The Next 12 Months
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Giving back to the community
is the top benefit of stronger
engagement and greater civic

leadership from business leaders Ways to Improve Transportation and Accessibility

Both Into and Within Brampton (key Unaided Mentions)

Are satisfied with Brampton City #1 #2 #3
68% Council’s response to-the 5% Better public | Allday GO | Improve highway capability/
COVID-19pandemic @& transit Train service Build new highway
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¥ vew Technologies for Business

64% Know how to findthe personnel to
implement them

559% Aware of the best financing options

55« Knowledgeable about what is
available to optimize operations

53%

Say their top
innovation
barrieris
their

budget

Notes: Unless otherwise noted, percentages represent top 4 box scores on 10-pt. scales.
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Key Findings:

Business Confidence




Confidence in Brampton’s Economic Future

. . ) .
100% A

with nearly 8 in 10 participants reporting [ Meam=id ]
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80% -
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Q.A4: Overall, how confident are you in Brampton’s economic future? (n=111)*Due to rounding.
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Overall State of Economy — Brampton

Business leaders are MORE optimistic about the future of the overall state
of Brampton’s economy compared with the past.

Overall State of Brampton’s Economy
Compared to 12 Months Ago
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Q.A5: Compared with 12 months ago, would you describe the overall state of the economy in Brampton as...? (n=111)
*Due to rounding.
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Brampton’s Economy
Over the Next 12 Months
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Q.A6: Thinking about the economy in Brampton over the next 12 months, do you think it will be...? (n=111)
*Due to rounding.




Confidence in Own Organization’s Economic Future

The vast majority of business leaders are
confident in their own organization’s
economic future, with two in ten (19%)
expressing complete confidence (a score
of 10 out of 10). (Table A7)

1, Ontario Chamber of Commerce. 2020. Ontario Economic Report 2020.
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Confidence in Own Organization’s Economic Future
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Q.A7: How confident are you in your own organization’s economic future? (n=111)
Note: Responses of ‘No opinion’ are excluded from the calculation of the mean.



Overall State of Economy — Own Organization

While opinions are mixed regarding their own organization’s current economic well-being compared to 12 months

ago, a small majority are optimistic about their business’ economic future.

Own Organization’s Economic Well-Being
Over Past 12 Months
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Q.A8: Thinking about your own business in the past 12 months, would you say that your organization’s economic well-being
is...? (n=111)

0|3 sraveron

Own Organization’s Economic Well-Being
Compared to February 2019, Before COVID-19 Pandemic
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Q.A8a: And now thinking back to February of this year, before the COVID-19 pandemic began, how would you have
described your organization’s economic well-being compared to February 2019? Would you say it was...? (n=111)
*Due to rounding.
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Own Organization’s Economic Well-Being
Over the Next 12 Months
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Q.A9: Compared with today, in the next 12 months, do you think the economic well-being of your organization will
become...? (n=111) *Due to rounding.



Respondent Feedback: Business Confidence

“We operate in a highly competitive and dynamic environment. Challenges continue to grow and there is uncertainty in
how market conditions will evolve.”

“The one thing that COVID19 has taught us is that we don't have a good collaborative work management structure within
businesses. | think this is vital to growth or decline in many businesses today. Digitize or die is the mantra of the future.”

“We are quite concerned with the stability of global supply chains , due to an overall decrease in infrastructure spending &
capital investment, as well as, the constriction of demand due to the rise of populism and protectionism.”

“We are investing in new manufacturing technology and are confident this will enhance our capabilities and bottom line.”

“We are building resilience in preparation for a second wave/on-going management of the pandemic. Our success is directly
dependent on consumer and customer behaviours.”

“I serve businesses in Brampton. | forecast higher bankruptcies in 2020. My business will be all right but | may lose customers.”

“It's difficult to plan in this environment of extreme uncertainty.”
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Confidence in Business Development Factors

When considering business development and growth measures, business leaders are most confident in the environmental
sustainability of their organization, the economic stability of their organization, and their ability to generate revenue.

Over Next 12 Months, Confidence in...
Ratings on 1-10 Scale, 1=Not at all confident, 10=Completely confident

B Top 4 Box (7-10) ™ Middle 2 Box (5-6) ™ Bottom 4 Box (1-4) No opinion
Mean
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e LI 2%
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Economic sustainability of the organization 19% 6%r¥s
Ability to generate revenue 17% 10% b4

Ability to balance expenditures 22% 9%:ys

Ability to hire additional staff 19% 27%

Ability to i ti ired i t
ility to invest in required equipment or 53% 25% 18% 6.5
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Q.Alla-f: And over the next 12 months, how much confidence do you have in your organization with respect to the following? (n=111)

Note: Responses of ‘No opinion’ are excluded from the calculation of the mean.
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Staff Growth

Over the Next 12 Months, Expect
Number of Staff Within Organization to...
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Q.A10: Thinking again over the next 12 months, do you expect the number of staff
within your organization to...? (n=111)
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